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October 8, 1999

Permacoid Engineering, Inc.
Steve Jackson

3005 N.E. Argyle St.
Portland, Oregon 97211

Dear Steve:

We are writing this letter to thank your company and crews for the outstanding work that was
completed as part of the J.R. Simplot, Grand Forks plant, Line 1 upgrade from April to September
1999,

Permacold did an excellent job working on the refrigeration upgrades associated with the Grand Forks
Line 1 freeze tunnel purchased from Aerofreeze. Work included installing a new low pressure receiver
(LPR), ammonia pumps, liquid and suction piping, defrost water piping, and drains for the freeze tunnel.

We would also like to commend Jim Ellis and his efforts in leading the crews and coordination with the
Simplot project team. Jim did a great job ensuring the work was completed on time, communicating
progress and bringing up concems to the Simplot project team. Your crews also worked well with other
contractors working in the same area.

Please pass on our highest regards to all those who were involved in the project here at Simplot.

Sincerely,
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